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FAQs

1. SMHNRMHF EAANS SHITAL AFIG6 YeIro F fF AT 2

BNINNP SMNAL I WIBNGT YATS WHNF F B (I 128 I A0G(6 IR (IO X(J A,
A R TG [NOGE (NRIR (PR NIRTS GHCNCRTET T AP SCEALDT WIBNS6
YEATS AIE;

) UG (NIRRT w8

5Y) OTeI1%F 2f]

2. SOIFIG6 B0 TCO ATLTITO FOHN ST AT 2
SIS 2 (ATF © B ST ST =105V

3. SIANITAA ARG 1Y 932 TG &8 = Gt 512 |

IBI® GIve fofGe FFae
https://www.al-arafahbank.com/mfs/Fees-and-Charges.pdf

https://www.al-arafahbank.com/mfs/Transaction Limit Islamic-Wallet.pdf

YT T FPN TNCUL F0IG (T V2 HY808

4. BT JFTOT WG FATS ATAMG AT |

AN NG AN A JINO6 WG FACO AT, TGN FANP I PO (I

AP GO WA TN FAIN

"More " SN 4 fFF FAEN

"Bank Account” 4 {F® SN

(+) o= 6 (45T FE 2R IMF JIFTS6 details BT AT FA "Submit " A6 (2 FIIN
AN GG (NIRRT N A OTP( Text Message ) designated BN type FICO =S|
SIA= WK Bank Account List & SN Bank JFNG6 16 Add T(J |

5. JIF WFTO6 ST FATA AV 249 (NTHGT (RATTHR “Mobile Number is not matched with
Bank” |

AN SHCALG N I8 I WIFNG6 AF (NRI2H VNIHH JF2 20O 2|


https://www.al-arafahbank.com/mfs/Fees-and-Charges.pdf
https://www.al-arafahbank.com/mfs/Transaction_Limit_Islamic-Wallet.pdf
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6. ST VN T4 TVT OTP SHITALG NIFIT WG T |

TG NN FAE ANT OTP HNNF IFNF TIHFNOCH  HYF (T (NRI2A NHE (AW WR (72
CNTRIRE IR WK |

7. SINE SA-WATHIE RS q AFTG0 V12, 78 fF Wi TS ST Yere NIFQr?
W[A-STATHIR AT T WIFMGT N AHEAS SN ZHANNE SHCEACG WIFMGT STHNN FACS
AR |

8. WIHA-WATHIZ EHATA IMTHA TG0 ANefH TFIG6 F WG FE TG NN FATo
ATATAT?

AN - SFIR AT IR ATG6 T WIRBRG 6 WIS B WG NI FACO AT
9. AT (T (FIN LT SNIINGD WITG FTI FITT 2N FATO AFQT?

A2 YIS VYA S-SR ITAT TR WIPNRGT6 WG B WG NN / FIHY 3N FA(©
HNAR |

10. SIS FrTwd fFena satar?

(T WIHNO6-4 TG GIIHIF FAWE, AATT & WIFRGBI6 (ANRBOTINE SN T SOTG B
RO 2| OIF2F (RN (N20G[ AT “Transfer Fund” (N (© 3 FCR “To Bank” WA {FF F0©
Yl

11. (ARFFEHNE P FOSTAT TFF SFIG6 SIS FAT T ?

RN ST D347 1 WIHFNGH DTG FACO AT |

12. SN T ONTFIG76 ATHTATG FATT C4T=T | SN a2 6 w12 | Wy 391 SN=e
BTe] FATS GIT6R , (FTCAT ATCTAT (K F 2 T9IAT WRT SATT Wy fF 2

AN STMEAL WBNRG6 (AR TS IO SN NID PG I B2 TBMOH STAN
EIRIR]

13. FIPT OB A7 T S, (FTATT FIHT TWSB FATAT, FIT TGLEF 9 5T T ?

WA-SATFIE AT THA (T (PN J12B / UG5 WL TMOBIEAG (ATFH FIH BMG6 FACS
AR |



Mobile Financial Services - ngamm QJEQJ@@
ICT wing, HO, Dhaka T e

IS 51 S [AW1F© Givte Atea fiss (53 F0a fofon s

14.

15.

16.

17.

18.

19.

20.

https://www.al-arafahbank.com/mfs/Fees-and-Charges.pdf

App IIIZTF FATH B Reference (I T ?

G2 IS 92 LAV (N WHIF (W2

AANS SHTATE WANTR TG0 ATTO (FIATH? FITT 2N / WG NI fFerg Fawdn

EA-SATHIR AT AT (T (TN J126 G ATOT6 ANT6 (ATH TN NP ST BI 2 /
IS NN IO ANFEN|

(T (PN FTTHF (G0 BIG (ATE Dl SITG-NIN FATO AT ?

AN (T (N IRTHD (GG FIG (AT WG VN FACO AN, WAIPN2 P (ORIG G oo
AT APHR NG 20O (|
BRAES GIN(® |\'9|@76 PP https://www.al-arafahbank.com/mfs/Fees-and-Charges.pdf

BEFTN 47 WI4TTN fIfANIN 30 B3 w1Q BraTwid 41 T2

G s [BIIT® TIare fofGo I

https://www.al-arafahbank.com/mfs/Transaction Limit Islamic-Wallet.pdf

AT STTAG ATT T AFTO6 AN [FOIT (6F FAET | SHAANNS SHTAG
AT fF 3T SHIS-6 41T Ta?

BANNS SICALG MY AN N SYATG WA BHAANNS STCALGI AN (6F FACO NIRN|
BTN S0 (A(F FLF JFNG6 (el I 7 |

BFAINSF STTAG MTT WEA-DMATHIR IHAATI T 99 (FHI66 16 7 fFena orar
fAtar 933 (6 F1G (ATF SG NN FAT I It ?

g2 S AfFTR, M2 o I 21 |
AR (66 FITGA T VN AT I 2
BTAINE GG I VLT AN AT (M6 FICGHR I AFONY FATS A |


https://www.al-arafahbank.com/mfs/Fees-and-Charges.pdf
https://www.al-arafahbank.com/mfs/Fees-and-Charges.pdf
https://www.al-arafahbank.com/mfs/Transaction_Limit_Islamic-Wallet.pdf
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21. W IF 99 (FIGB IS WIGF VX, I3 BAT FI Z(J?

AN STCEAG JF LT Ha 5 INUFI (HB6 FIET [A (TTT T W, TN NI
JHFA (FH6 I ABYS FT L

22. NPSB fHITSB Y 61 F13 FA13A~ ?
NPSB SIfSSG fNTT 10 5eg, Y ME2 519 T(J |

23. W WGTH 9F0T (FHG0 F1G I/ TG FISToA AR, 9478 FIsTwd TR |
SIHRTS 2/ I A3 97 W& GrTed S|

24, ST NI FATO [ IS SHTFIGB AT, NS TBIARE fH ST FATO I ?

BAITNF S0 IR FACO WAV (93 TIHFNGH (BT 2 01INE W1 STAN FAF ([
ATAGH (2|
25. (6B BIG 97 7 AfATNY Tt F© BIFT oIe fite TH 2

SO B ST [B1iF® G fSfes S

https://www.al-arafahbank.com/mfs/Fees-and-Charges.pdf

26. AT IF WIHGB (YT (TN SHAANNS SHITATE BT W I (F FIFT 51 FA

T AP WIFIGG (ATH (GG FICHT NN TG ITAINF SIS BIpl T 1T
HANT] P GINICRUSIRIAVE R g1 |

27. fanys fda o =13 2

WIHNNIK DPDC, DESCO e AR S~ [MRITIR | GGy STMEAE 792N FL “Bill Pay” SN
(ATF AN FIIGFS AfGAG PIEAS I~ 433 [e AN TP |

28. (BT SIS NHId Wy ?

9 Z(S AN ST (I FIFRIE AF (32


https://www.al-arafahbank.com/mfs/Fees-and-Charges.pdf
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29. BT GIT AMHT T F© ?

30.

31.

32

33.

34.

35.

36.

37.

38.

BTN SEL FIRER O SANNB (FI AP BTG AT R A7 |
EAATNS SHTATE AR FACS AT USSD (FTC FS ?

BTN GG USSD (FIGe *4344#

WPBIR FITS {3 (3G / BIFT “TSITS ATAET ?

B SAMECGR WEICN DA NPT FIOGR [ ARG FACS AR |

. S T SWIHGB « BIHT YTFHT ATSS 0.00 (MATTHR (HINT ?

SN AN GG MY SYNTE SACHAL IFNOG A A (HATS AT J1LH
GFNGCHF Y |

AR FATF TN Error CTTHG (MYITBR “You are not allowed to access from this Device.”
ST SCEG NTHH T SRS S35 (NI SN2 AR |

RN FA AV 299 (TTHAGT (RATTHR “Invalid User Credential” |

AN et 5 fAtoRw | ¥ NrE1K Qe (91 QNI $OI¢ CTOIE (ST FPwe Hu898

RN FATF IV “ Device serial Number “ BTG |

AN JTG6 W 4 FN2N FAK (HF FIACRAN | AR FCF “Islamic Wallet” I 53N F |

SITHATE BIFT ATYTH (I (AIH0 (RS T ?

o~

RS0 G0 WNITHE STIF 126 [OfGo Fe |

SHITAG NIFIA F ARSI FAr 7 2
G2 SISST QYT B a1 =TT

WIITCH AR TLHR NI | THNRN FATH “Unfortunately, Islamic wallet has stopped” (RYTTHR |

WANTG fSOrRETg Gy WM (ATF ITAND SCHAG S AT Cache data FIE I W
O3 T
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39. 3N (SfAHIR IR AT |
WANR B QAL FOIG CTOIE (PN B WAV S0 SRS (YK FEA |
40. ANSNEE FICET FLOIFHIH / TNATIN B RTT Ft STAG (@GTEZHN FATS AACAT?
AN IR FOIR / SANAR Bi T STMEAC @GUZHN FACO A |
41. STITEB STAN FATF I H2IB WP (WATHR “Sign in J32 Sign up” |

AN T L IFIR @CTLHN B ACHFN, O4 Sign In {55 FH STMEAG 3G 32 FH A=
AT 197 2 FAI|
R IR WA TGN 20T ACHN S4A Sign up FF FE QAGUZAN AT T FAIA|

42. HNTRE TSN 3 fF TS e =y 2
WA IS O BTEAT ST GINT® [Ofo6 PPs

https://www.al-arafahbank.com/mfs/Islamic-Wallet-live-service-list.pdf

43. 9 (AT I AT, 94T WRTART (RATER (SN2

(TSR] JF6! fAME ST oV AT AT G | (GHATHT TUN AT BN O WHANF [0 (36
(RYTS AN

44. FETRTIR ART TTANNS SHITHAG ST I FAT I F 2
ISR AR BN S0 S IR AT AL AT |
45. SN 31 fFg (SfATRT a9 8 SOTe N e AT |
SFMTAG (ATF AN T AIFGB0 GG PRI RN WG FEH |
46. STTCAG FF 932 TG FF (BETIV?
FPENE © I G 4 fTet (BT T =T, 9o NG 1 FP6NIF SRR A3 (4 T 1512

FACO AR |
TP WIE FPONE M PEADPM SHCECH T2 N B, LN 6 T 20 IR
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47. SINF SHTAL SNIHFGH B fF T SIHIG6 ?

BTAINNE S AATHN AT NS S-SR AT TR (VR34 R~
SIFSST ( (MR M1efF IATS AEA) |

48. (AFSTTHN JTTH TS TAF 1 TN G RSz “Invalid Input” (RATTH |

AFGTENN g7 ST AN (FN JH0 W FHN FERAEN | TYA2 FE AR V9N B (G
P |

49. TN SNATRN B QF (H2G], SHTALRF F76 433 WS (ARG R [FOMT HATATG
FAI

STEATE F70 ¢ TP (RS AN 2 BfF WA FIE |

50. NP WITFMO6 J VT WA/ QHTS F AT WY, 2 FF WHG6 Bl fFernd
ffSirmfE Rt sre F4aar?

L TIPSO NN WA / WP S AP, (7 L WIPNG6 WIS T [T |
51. GT6-J1$T AITFA Nexus Card (ATH BTG NN FAT (I ?

OI6-18ET TR Nexus Card (AT SIS NI FHT I N | (T (T BILTIA Visa / Master / Amex
PG (ATH TG NN FACS A |

52. I'm interested. Can you tell me more ? Can | learn more about your business ?

BINF S0 TNF [B1T® Tace fOfGe T3

https://www.al-arafahbank.com/islamic-wallet.php

YT ] pPAS HY\YW8V8 NJ(T |

53. g7 AT 9F1o6 Yrafz | af® e fF orar sne =g 2

BN STMAG AR STAAT NFWE fOfSF (MR el ST | SAANNF SACACG
7T T3

- e-SAATRIR BTN AEF WIFNG6 (ATF SIS W |

- (T (W (M6 32 (OfRIG PG (AT SOG M|

- (RT3 RO |

- I S1OG |

- (T (P P TG T |

- (SRS6 G JF fFeT (AT |
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54.

55.

56.

57.

58.

59.

60.

61.

- 3GfGAM & (TG |
- [ AR W66 (TG |

(MY MFIPI] |

94 ST RBIES TN NN [NF6T We-[IHIR 2N TR JMB NI TN
W] e FPAS HY8WS NH(S |

DO SHATH ALF CATS islamic wallet 4 BIFT SITG FHCQT ?
AN Y7 TROG] (T (I ANTH FO3, WP 3 ATV G (ATH WG NN FECS AR |
BT 32 USSD — (S I SIOB BT T ?

SO B ST [[RB1T® TIare fOfGe e

https://www.al-arafahbank.com/mfs/Fees-and-Charges.pdf

ASTTH*N / SARN ¥ FACH [F (SN QNI (A ?
G2 20T @GR FE (FI (@ (8T AR T |
THTFIGB STAN 49 FIG] FACO 12|

O ]2 TGSERGES NI ST (hiNP ATGHIT 472 AT (FRIAIP (RS SN (Al
el

foforast gaa «fsfs (I~ SUro_mma 2

4 T RBIES TN AN [NF6T We-S[IHIR 27N ACEHT JMB NI TN
AT e PPN HWBW8 NH(T |

&R famys, 97 3 (T8 Ty T2 |
N fIs 97 {7 (o6 SO A TR, Mg2 NOHT o1 =<1

i1 3 B1 ST fRoTe Fa1 23S B1e T4t SIte 2|
I AN VOO G {IRM | ST g2 AOS NI 1oy IR



https://www.al-arafahbank.com/mfs/Fees-and-Charges.pdf
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62. CTIATA fAOTE 9 (FTT SH1F / FAH @0y ?

I YN NOTNCOF G Y17 | SNET 42 ARG (N FIGy FAR |
63. CUIATR IS WG (FTFHN BI F1F (AR |

AR YA NOINCOF Gy {IM | SNAT 2 AfSS fNT F1ey AR
64. fEfGBTET rafore fGfHast T s “rate erte xrer |

NI TR TOINTSF Gy GM | SINAT A2 SO N FIey FAR |
65. fFerna 92 IA1f® Jz< Fawar?

G2 ST (NS Gy TATNLH I ISR AIFE N2 | TR 0T AN [Nroz 92 o
SN A AR

AT, Google Playstore ™ Apple Appstore ([P NG SAMEAG TNAG TIONEANG HH
STHFNGG YN | AN WIFGBI6 (SRR R ATH, AANNP SEACGR FFel oS
AT =2 FACO A |



