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HA-SAFIR TN 1S FRGe
f1fbtem w1519 (Citizen Charter)
0d.fo%7 8 fiiw
o 3 restionee TR aeee @ S 2enr gar T weRifon Sty Segcarly w@we At ( To be a pioneer in islami Banking in Bangladesh
andcontribute significantly to the growth of the national economy )

{

X/
X4

L)

I IR I TITEwI SERd 7@f2 we ( Achieving the satisfaction of almighty Allah both here &hereafter) |
*Jrarz fefes e« waefers gfsit a1 proliferationof shariah based banking practices )

sy egfea T Sgewitas Wi G @mie ( Quality financial services adopting the latest technology)

Fe @R wF ARF (O} (Fast &efficient customer service)

A JIRE el 7 w4 (Maintaining  high standard of business ethics )

7% S¥ (Balanced growth )

TRIRNRERME TR [eRice oA aae aferifrenes arer e (Steady & competitive return on shareholders equity)
efsTIfeTEF Areita TeRer arfe 437 @9 (Innovative banking at a competitive price )

VPTG I 77 @R FAT Q32 40 9T ( Attract & retain quality human resources )

FGRIME S @o ewiw ( Extending competitive compensation packages to the employees )

wrer wdtafos Saea qu gfs @l (Firm commitment to the growth of national economy )

FY @R GHANE LA ST S@mis T (Involving more in macro and SME financing )

TG (RIS TR (AT (R S0 AR *T2T (AT S ters e 4981 55 (To serve the unbanked people through
Agent Banking System besides usual branch banking activities)
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