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1. LOGIN & HOME PAGE

USER DETAILS
ACCOUNT SUMMARY
MINI STATEMENT
ASSETS

LIABILITIES

ASSETS VS. LIABILITIES

2. Account Information

3. Fund transfer

4, Credit Card

5. Utility Bill

6. Cheque Management

7. Standing Instruction

8. Transaction Limit

Account List
Account Statement

Fund Transfer Beneficiary
Bank Account Transfer
Fund transfer history

Card Account management
Pay Credit card bill
Card Payment history

Pay Utility Bill
Bill Payment history

Cheque Inquiry
Cheque Payment Stop
Cheque Requisition

Standing Instruction Management
Standing Instruction Delete

Daily Transaction limit
Monthly Transaction limit




LOG IN

Enter your user id & password & enter the
sum of simple digit as captcha displayed
in the security key & press the login
button. Be noted that, password is case
sensitive.

User Id: Type the Unique User Id (Customer ID)
Password: Type the password

***Note: Security keyboard option enables
the user to interact through virtual keyboard
appearing on the screen by clicking
the keys. Virtual keyboard is alternative; user
can avoid the virtual keyboard & use the actual
keyboard of trusted sources.
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Figure: Login Page
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AUTHENTICATION

Secondary
Authentication

Figure: Secondary Authentication (Security Number)
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» After inputting the user id, passwor
d secondary authentication is need
ed where user must input the
six digits security number that are
asked in the display.
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After logging successfully Home screen will be displayed.

Navigation pane on the left side of the page consists of certain menu i.e. Account information, Fund Transfer,
Credit card, Utility bill, Cheque management, Standing instruction

« Home page also has a horizontal menu bar consisting of menus like home, Profile, login history, Logout
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Figure: User Home page
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e User Details: User details shows the
information of user i.e. name, email address &
last login time.

e Account summary: Account summary shows
total account number of the user under the
same Customer ID of registered account
number with account type & available balance.

HOME PAGE

* Mini Statement: Mini statement shows last
five transaction history of the account

* Asset: The total asset of the clients displays
with a colorful circle graph.

* Liabilities: If client has liabilities with the bank
(investment account under the same Customer
ID), the circle displays it with certain color.
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ASSETS VS LIABILITY o

This option provides to view the consolidated position of the Assets and Liabilities with the
Bank. Deposit & Investment accounts are Asset & Liabilities held with the bank.

Assets Liabilities Assels vs. Liabilities
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Figure: Assets vs. Liabilities
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Consists of two menus i.e. Account list & Account Statement

Account list: Account list shows information of accounts i.e. account name, account number, account
type, available balance & statement. User can view each of the account details that shows the
information of account i.e. account name, account number, account type, account status, account
opening date & available balance.

Also, user can view the account statement either in csv or excel or pdf format with specific date range.
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Figure: Account list
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I. ACCOUNT INFORMATION

Account statement: User can view account details along with transaction history with specific
daterange.
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Figure: Account statement
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Before execution of a fund transfer it is necessary to add beneficiary name & details. User having
access to beneficiary Maintenance can maintain beneficiary.

Create Payee Account:
By clicking “Create new payee account” button user can add the beneficiary. Beneficiary consists of
account number, name & description if necessary.
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Figure: Beneficiary account



2. FUND TRANSFER

Create Beneficiary Account

Transfer to *

Account Number *

Account Name *

Account Description

Account Email

Account Mobile

Own Bank A/C
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Create Beneficiary Account

Transfer to © Other Bank AJ/C

Account Number *

Account Name *
Account Description
Account Email
Account Mobile
Bank ~

District *

Branch Name *

Routing Number

Figure: Create payee account
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2. FUND TRANSFER

* Removing beneficiary:

. Click the “Payee account management” screen that displays the available
payee account list.

. Click the “update” button for updating existing payee information.

. Click the “delete” button for removing payee name from the list.

* Fund Transfer:

» User can execute fund transfer to own account or other AIBL accounts or
other bank accounts. Using the own account Transfer option user can initiate
funds transfer between any of the accounts i.e. the accounts that are under the
same customer id. Select payee account number from the list & input the
amount to be paid & click “transfer the fund” button.



2. FUND TRANSFER a'E'@
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Figure: Fund transfer to Own AIBL account Figure: Fund transfer to other AIBL account



2. FUND TRANSFER
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Figure: Fund transfer to others bank account
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2. FUND TRANSFER aibl (A
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@ Home Fund Transfer Confirmation
€ Account Information Ll e L S L

From Account Name SAKLAIN
+— Fund Transfer Beneficiary Account 002 27

Payee Account Name SARDER
B3 Credit Card Y

Amount 2.000.00
% Cheque Management Particulars txn
I Standing Instruction
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Figure: Fund transfer Confirmation

@ Home OTP for Transaction
€ Account Information

= Fund Transfer Please wait for the token. For every transaction, a token message will be sent to your mail or sms.
Please use that token to fill the token field below, and then press confirm.

A token number is sent to
S == registered email id & phone
number. Input the token
number to therespective field
& click “confirm”.

* Cheque Management

‘ Standing Instruction

{942‘ )
b]@ Copyright ©® 2021 Al-Arafah Islami Bank Limited. All rights reserved.
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Figure: OTP For Transaction



2. FUND TRANSFER aibl (A
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Fund Transfer History:

User can see the overall fund transfer history through i-banking with date range.
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Figure: Fund Transfer History



3. CREDIT CARD

In this section, User can pay Credit Cards Bill by Adding beneficiary from Card Account Management.

| s_sagor@yahoo.com -

# W-Aratan siami Bank limited [E= @)

A 3 Add Credit Card Mumber
# Home Available Credit Card Accounts
© Account Information Copy | GSV | Excel | PDF | Frint Search:
Beneficiary Type |2 Card Holder Name Credit Card No Credit Card Type Description Email Mobile Number Bank Address
1_—. Fund Transfer
e OtherBank Sarder Md Saklain 47 isa THE CITY BANK LTD
B3 credit Cara @ OtherBank Sarder Md Saklain 4 120 Visa SOUTHEAST BANK LTD
Card Account Management ° OtherBank MST Nasrin Nahar 48 Wisa Bank Aziz BAMK ASIALTD
Pay Gredit Card Bil @ OtherBank MAMUNUR RASHID 526 | \isa ISLAMI BANK BANGLADESH LTD
‘Card Payment History @ OtherBank mamun 512 Visa ISLAMI BANK BANGLADESH LTD
Utiity il @ OtherBank mirazul 173 \isa ISLAMI BANK BANGLADESH LTD
€@ OwnBank A K M KAWSAR PERVEZ 108 Master
Cheque Management
ﬂ OwnBank SARDER MD SAKLAIN 501  Master
Standing Instruction Showing 1 to 8 of 8 entries Previous Mext

Transaction Limit
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3. CREDIT CARD

|
Create Credit Card Account

Cai Owsr Own Bank Credit Card x v

Credit Card No * ‘
Card Holder Name *

Credit Card Type *

Description
Email
Mobile Number

Address

Figure: Add Own Bank Credit Card Accounts

|
Create Credit Card Account

Card Owner * Other Bank Credit Card

Credit Card No *
Card Holder Name *

Credit Card Type *

Description
Email

Mobile Number
Address

Bank *
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Figure: Add Others Bank Credit Card Accounts
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After Adding Cards details user can pay the bill from Pay Credit Card Bill option.

m (&) Al-Arafah Islami Bank Limited - ¢ —+

< ) 5| M MNot secure | 172.17.12.44:8090,/CardBillPayment/PayBill

Card Bill Pay

Auccount Information Input Farameters

From Account = o0 _ DEPOSIT Lovailable Balance : 1.032.80.840.00 BDT
Fund Transfer

From Account Name SARDER MD SAKMLAIMN
Credit Card

BeneficiaryType * €D ~uBL Credit Cards

Other BEank Credit Cards
Card Account Management

Pay Credit Card Bill Card Account =~ 2501 - SARDER MD SARLAIMN = -

Card Payment Hishory =
’ . s Card Account Name e

Lrtility B Card Number 3 3501

Cheque Management Credit Card Ty pe Master

Currency = =SOT 3w

Standing Instruction

Eill Armoumnt © E Amount
Transactiorn Limit

Marration -~ Marration

Figure: Own Card Bill Pay



3. CREDIT CARD aibl@
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B Account Information II—IDUt Paramsters

— Fund Transfer
B credit Card
Card SAcocount Manasogpesment

Pay Credit Cacd Bill

Card Payment History

BE= wristy an

"' Chegue Manasgenmenid
* Staredireg Imstructorn

Trarncsactson Limit

From fAcocount ©
From Account Nam-e

Eeneficiary Type ~

Carad Avcocoumnmt <

Card Avccount Mame

Carad Murmb-er

Credit Card Types

Eank Nanwe

Currernmcy

Transfer Chamnnel =

Eill Surmowamt -

Marraticn -

Select source accownt
AIBL Credit Cards
€2 Other Bank Credit Cards

-

Sardar Mid Saklaan
45

Wisa

SOUTHEAST BARK LTD

BT

NP SE o EFT

Pay BEill

Figure: Others Bank Card Bill Pay

I Sakdain

A token must be sent to user’s Mobile number & also in Email ID for each and every transaction as a

part of security requirement. After confirming token number transaction can be successful.
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Figure: Credit Card Bill Pay Confirmation



3. CREDIT CARD

aibl (AR ﬁ

wwmmnmw«tﬁm
AkAratal slarmi Bar |1 H

From Credit card payment history option user can view their overall transaction history.
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4. UTILITY BILL ?‘.91@

In this section, User can pay Utility Bill (DPDC, DESCO, WASA etc.) in following way:

)
]

#  AHAratsh istamd Eank Limited =
ot Utility Bill Pay
© Account infonraticr Input Parameters

ShorName VA RS v

Hill Numbear

E Creost Card WWASA,

BE= unizy Dis
DESCO_FCES
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5. CHEQUE MANAGEMENT aibl(A)
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Cheque Management allows to inquiry Cheque status, Cheque stop and Cheque requisition.

Cheque Inquiry
) rocoutimermanen Search Criteria

Account Number * — e —
& [und lranzfor a2 1 CEPCSI x

Acoaunt Nams

ARTER
B9 Croont G SARDER

Cheque Number

, Cncqus Mancgement

Sclect Range
Cheque Fqury [ . 1 e )
Cheque Status
Chegque Number LIIaenN < c;
Cheque Status STOPPED '
P L
.:l,lfa Copyrgin © 2021 Al Avafos Isami Sank Limited. Al nghts reszoved

Figure: Cheque Inquiry



5. CHEQUE MANAGEMENT aibl (A
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Cheque Payment Stop Instructions
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Figure: Cheque Stop
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Figure: Cheque Requisition
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Create instruction to set standing instructions for fund transfer for a period. The system auto
transfers the fund on the specific date & frequency.

Standing Instruction

AocosntNumiwer
M= 21N -NFEPO=ET

Account Narme SAMLAN

No =landing instruction s created

Wanaoemer

Stancing Inzbroction
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6. STANDING INSTRUCTION a‘biﬁ

Create Standing Instruction o _ _
Ing Create Standing Instruction e
From Account” T
™ PLFOGH xv From Account *
002 - DEPOSIT %~
|o Account ko .
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o0z -55P %~
t ’m ol x
g ok y Frequency Type *
hMonthby ® T
Start Dot *
= Start Date * 28 Jan.2022
Finel Destes Daly
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Quatarky
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Figure: Create standing instruction
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