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frfSrers1 16 (Citizen’s Charter)
o @ =i

fo*IT ¢ JrENTAT SR IR @ e S G WS wRifox S Srgrar@ry s@wiw art (To be pioneer in
iIslami banking in Bangladesh and contribute significantly to the growth of the National economy)

faiee
» 3ZI QIR ARG e Sigi=s Feie = (Achieving the satisfaction of almighty Allah both here & hereafter)|
Wf—%aﬁ R I waeifere ot 7ra | (Proliferation of shariah based banking practices)
W&:ﬁ?ﬁ ofea N Sxewitag Sifds @1t awi (Quality financial services adopting the latest technology)
» 7P AR TR RS T (Fast & efficient customer service)
s TS IR sToe! T F41 (Maintaining high standard of business ethics)

W@ﬂw (Balanced growth)

» TIIRRITRME TE40R [oRIce oA qar efetaifier & e ewi (Steady & competitive return on shareholders
equit

%WWWW@\W g% (Innovative banking at a competitive price)
TS AT 70 @R F41 @R 40 AT (Attract & retain quality human resources)

FHRIm ey (@o awiT (Extending competitive remuneration packages to the employees)

eIy wgtafes Tt e gfsel 7 (Firm commitment to the growth of National economy)

?ﬁ?r ARG @R 9AGNE LR Segreariy s@me <t (Involving more in Macro & CMSME financing)

» SEOCTE (MRCTSI 1P GIRAT (HRITHIR FTCRT LR =T (AT A= arers el 598 i@ (To serve the
unbanked people through agent banking system besides usual branch banking activities)
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